AMERICANS AT WORK

Satisfaction with work remains high and stable across groups. Not surprisingly, income is positively linked with
high satisfaction, but so are being married and working outside the home.

Question: On the whole, how satisfied are you with the work you do—would you say you are very satisfied, moderately satisfied, a little dissatis-
fied, or very dissatisfied?

Percent Job satisfaction
100
90 L Very/moderately satisfied with work o
. ) T
—. ———— . . . . . &
80 - - . ~~. ~N— g &8
£F 58
70 $F <
L 1973 87% 12%
60 1974 85 15
1975 87 13
50 - 1976 86 13
1977 87 13
40 + 1978 87 13
1980 83 18
30 1982 85 16
1983 86 14
: caatiaf 1984 81 19
20 b A littlefvery dissatisfied . 1985 86 14
e — — \._ / SN——— | 986 88 12
10 F 1987 82 18
1988 86 14
0 I 1 i i i L 1 1 ! 1 1 1 1 1 1 I 1989 85 14

1973 1974 1975 1976 1977 1978 1979 1980 1981 1982 1983 1984 1985 1986 1987 1988 1989 1ggp o0 86 14

Note: Asked of those who are currently working, temporarily not at work, or keeping house.
Source: Surveys by the National Opinion Research Center, latest that of February-April, 1990.

1989 selected groups

B very satisfied with work B Moderately satisfied
By sex By education

By sex/marital status

Married men

Men 48% Less than H.S. 45%

Women

By race

White
Black
Other

By age
18-29
30-44
45-59
60+

45% 85%

48% 86%
%% r8%
3% B37%

46% 40% 86%
52% 36% 88%
58% 32% PRI

H.S. grad. 45%
Some college 46%
College grad. 50%
Post grad. 50%

By income
Less than $10,000 R 75%
$10,000-19,999 41% 83%
$20,000-34,999 44% 86%
$35,000-49,999 529 o 0%

$50,000 and above RIS 32% B

Widowed, divorced,
separated men

Never married men

Widowed, divorced, 84%
separated women
Never married women 80%

By sex/work status/age of children
With children under six

Married women

Men working o .
Arf a57%
Women working 45 449 89%
e

Women at home

With children 13-17
Men working o o
ful time 52% 87%

Women working

o, 0, Q,
Women at home 72%

Source: Survey by the National Opinion Research Center, 1986-89 combined
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Faced with the possibility of a fresh start, many younger workers and those with shorter job tenures would do
things differently. You can't pay us enough to endure some hardships, like a 12-14 hour work day, year-round.

Question: Would you say that you are enjoying your work more, less, Question: Are you doing the kind of work today you would like to be
or about the same as you were five years ago? doing five years from now?

Don't know/no answer 2% —— Don't know/no answer 3%

Enjoying

Am doing the

gg:g kind of work
today | would

than 5 like to be
years doing five
ago years from
now

Note: Sample=men and women ages 25-49 who are employed full time outside their homes.
Source: Survey by Research and Forecasts for Chivas Regal, October 7-19, 1988

Question: If you were just starting out and could choose your life’s work all over again, would you choose the same line of work you are doing
now, or a different line of work?

If just starting out, would choose...

All By age By length of employment
[ ] S;ame |Ene 51 60% 59% . 510,
of wor 44% A s5o, 50% .
B Different tine 35%
o l . .
o))
oY v 2 QLo
? 9] ST @
Ry $L0 ¢
SES) S

Source: Survey by the Gallup Organization for Accountants On Call, May 2-15, 1988.

Question: Think for a moment about some sacrifices you could make which would enable you to become rich. How willing would you be to do
each of the following if it were guaranteed to make you rich?

Would be willing to... if it were guaranteed to make you rich
B very wiling B Somewhat willing &4 Not very willing Don'‘t know
Work between 12-14 hours a day

ear-round Work at a job you hated
By sex

Men e ~
By age

50+
By income
Less than $20,000

$50,000 and above

1%

1%

Note: * =less than .5%
Source: Survey by the Gallup Organization, May 17-20, 1990.
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WHAT’S IMPORTANT AT WORK

Job security and upward mobility are high on our job wishlist—especially among younger workers and women.

Solid majorities are content with the conditions and rewards of work.

Question: | am going to read to you some aspects of a job that some people have said
are important. For each, please tell me if you think it is essential, important but not
essential, or not important in a job?

B Essential in job BB Important but @ Not important Don't know
not essential

l3%

Good job security
Good chances

Essential in job, by selected groups
By sex By age By length of employment

2years Over 2to More than
Men Women | 18-29 50+ |orless 10vyears 10 years

58% 65% 65% 58%| 63% 62% 59%

for promotion 1% 57 56 61 53 | 62 54 52
An opportunity to use
my CF))\A?n initia%/ive 2% 54 47 48 47 56 52 53
Many chances to o
meet new peop|e 1% 28 29 31 31 32 22 27
'\é?é;‘;%rrgwh 4% 29 25 29 25 | 27 29 28
Source: Survey by the Gallup Organization for Accountants On Call, May 2-15, 1988.
Question: Would you rate your... as excellent, good, only fair, or poor? By sex By age By income
$7.,500- $50,000
Excellent/good Men  Women 18-29  45-64 14,999 and above
Your time off—such as vacation, o
Pension benefits 46% 46 43 42 50 29 52
Note: Asked of those employed full ar part time.
Source: Survey by the Associated Press and Med a General, July 7-16,1989.
Question: Which would you rather have—better wages or better benefits?
All By sex By age By income
60% o
54% 53% 54% 57% .
Il Would rather 46% 46% 49%
have better 40% 1% 40% o
wages 36%
B Would rather
have better
benefits
3 ¢ < S Se
= & S @ 3o
$ ® ¥ 5%
Sy
&

Note: Asked of those employed fuii or part time
Source: Survey by the Associated Press and Media General, July 7-16,1989
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Average job tenure suggests a pretty stable labor force. We value engaging work even more than higher salary.

Question: Regardless of how satisfied you are overall with the kind of work you do, you may feel
differently about various aspects of it. Here is a list of some of the things. Wouid you read down
that list, and for each one, would you tell me whether you are completely satisfied with it, fairly
well satisfied, not too satisfied, or not at all satisfied with it?

Completely/fairly well satisfied with...

The personal satisfaction you  The importance to society The kind of people

get from the work you do of the work you do you work with

Note: Selected categories shown. Asked of empioyed people
Source: Survey by the Roper Organization (Roper Reports 88-10), latest that of October 29-November 5, 1988.

WORK EXPERIENCE

Question: Which of the following best de-
scribes the place where you work?

Question: How many months or years have
you been working for your current employer?

Work in...
" An office

A factory or manu-
facturing facility

Store, restaurant, or

Length of current employment

1year or less 23% other retail outlet

Over 1 year to 2 years 10 C . .
onstruction site or

Qver 210 5 years 21 other work outside

Over 5 1o 10 years 17 School

Over 10 to 15 years 10 choo

Over 15 years 17 Hospital, clinic, or

medical facility
Mean length of current employment

All 7years  9months Question: Are you regularly scheduled to
work only weekdays during daytime hours,

By sex or are you regularly scheduled for some
evening or weekend work?

Men 8years 6 months

Women 6years 9 months Regularly scheduled to work
No set schedule

By age

18-29 2years 9 months Only

30-39 6years  2months g\?g?ﬁngs \évszrei}rl](gays

40-49 9years 8 months or daytime

50+ 15years 10 months weekends hours

62%

Source: Survey by the Gallup Organization for Accountants On
Call, May 2-15, 1988.

Note: Sample=aduits employed full or part time
Source: Survey by the Gallup Organization, July 18-21, 1989

Question: In thinking about work, what mat-
ters most to you—higher salary, more leisure
time, or interesting work.

Matters most...

Interesting work _ 57%

More leisure time l 6%

Higher salary

Source: Survey by the CBS News/New York Times, June 26-29
1989.

Question: About how many hours per week
do you work (at all jobs for pay)?

Men employed full or part time
Work...
30 hours or less . 8%

31-40 hours 39%
41-50 hours 30%

51 hours or more

Women employed full or part time
Work...

30 hours or less 25%

31-40 hours 51%

41-50 hours

51 hours or more 6%

Source: Survey by the Gallup Organization. December 18-21,
1989
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Our commitment to work is very strong—more than eight in ten are working equally hard or harder than they
were five years ago. Yet, as the charts below show, work's hold on us is not exclusive.

Question: Here are two different ways of looking at your job. Some
people get a sense of identity from their job. For other people, their
job is just what they do for a living. Which of these best describes
the way you usually feel about your job?

By job gives me B My job is just what % Don't know
a sense of identity | do for a living

By sex

By age

By occupation
Professional/man- o o
ager/exec. 72% i 4%
Clericaljoffice/ [ 19%
sales .
EX -
Note: Sample = adults employed full or part time

Blue collar 47%
Source: Survey by the Gallup Organization, July 18-21, 1989,

Question: Which do you think is more important in life: working hard
and doing what is expected of you, or doing the things that give you
personal satisfaction and pleasure?

Think...is more important in life

B Working hard and doing  J Doing things that give me per- : Don't
what is expected of me sonal satisfaction and pleasure know

By sex
By age
6
E T

By education

College grad.

Question: Do you think of the work you do as a “job”, or do you think of
it as a “career”?

Think of work you do as a job (and not as a career)

All 51%
By sex

Men

Women 57%

By education

Some H.S. 61%
H.S. grad. 61%
Some college 54%
College grad. 22%

Source: Survey by the New York Times, June 20-25. 1989,

Question: Would you say that today, compared with five years ago, you
are working harder, less hard, or equally hard at your job?

Don't know/no answer 1%

Working less
hard Working
harder at
job today
[UELES
ears ago
Working y g
equally 51%

hard

Note: Samples = men and women ages 25-49 who are employed full time outside their homes
Source: Survey Research and Forecasts for Chivas Regal, October 7-19, 1988.

Question: Do you think it's as possible now as it was when you finished
school to start out poor in this country, work hard, and become rich?

Don’t know/no answer 6%

Yes, it's

as possible
now as when
finished school
to start

out poor,

work hard,
and become
rich

Source: Survey the Los Angeles Times, December 16-20, 1989.

Note: Asked of registered voters
Source: Survey the CBS News/New York Times. July 31-August 3, 1988
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THE BOSS

The boss receives high marks for treatment of workers, but perceptions of flagging loyalty among employees and

companies are pervasive.

Question: How often would you say your current boss or supervisor... aimost always, most of the time, occasionally, or hardly ever.

Almost always/most of the time, current boss or supervisor...

Treats employees
fairly and honestly

and concerns

All 9%

By education

Less than H.S. 83%

H.S. grad. 77%
Some college 79%
College grad. 81%
By race

White 80%
Nonwhite 80%

THE COMPANY

Question: Compared to 10 years ago, do you think employees today are
more loyal or less loyal to their companies?

Compared to 10 years ago, employees today are...

B More loyal to 8 Less loyal Same/no
their companies difference (vol.)

Not sure

By age ’

30-34 5% 3%
55+ -

By income

E - [ |~
e

Does a good job listening
to employee problems

Encourages employees
to make suggestions
and decisions

Recognizes and praises
a job well done

72% s [
67% e [ -
77% 66% - 68%

Question: Compared to 10 years ago, do you think companies today are
more loyal or less loyal to their employees?

Compared to 10 years ago, companies today are...

B Vore loyal to BB Lcssloyal & Same/no
their employees difference (vol.)

Not sure

By age

18-29 37% 6%

30-34 34% 52% %
55+ »
By income

Less than 319,

$20,000

$50,000 68%

and above

Note: Sample = employed aduts.

Source: Survey by Yankelovich Clancy Shulman for Time and Cable News Network, August 28-29, 1989
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EMPLOYEE RELATIONS

Educational attainment appears to color views about whether employees should be primarily committed to the

company's success or their own.

Question: Which of the following comes closer to your own opinion—
employees should work primarily for their own satisfaction and suc-
cess, or employees should work primarily for the success of the com-
pany or organization they work for?

Employees...

BB Should work primarily B shouid work primarily § Both (vol.)/
for own satisfaction for the success of don't know
and success the company

All

By education

Some college

College grad. 44%

By income

$12,500-24,999 0% 52% 18%

Less than $12,000 REARE

Question: How would you describe employee morale in the company
where you work—as being very good or not very good?

Employee morale in the company where | work is...

Mixed/in between (vol.) J 1% Not sure

Question: How much do you personally trust your company to keep its
promises to you and other employees?

Personally trust company to keep its promises to employees

1% Not sure
Not at all

Only
somewhat

48%

Note: Sample = employed adults
Source: Survey by Yankelovich Clancy Shulman for Time and Cable News Network, August 28-29, 1989

Question: Do you think employees at your company are adequately re-
warded for their loyalty to the company or not?

Depends (vol.) 4% 3% Not sure

Yes
{ employees
{ are adequately
rewarded for

their loyalty

49%

Source: Survey by CBS News/New York Times, June 26-29, 1989

Note: Sample = employed adults
Source: Survey by Yankelovich Clancy Shulman for Time and Cable News Network, August 28-29, 1989

88 THE AMERICAN ENTERPRISE




DRUG POLICY

How would we deal with drug use in the workplace? Tolerantly, but not permissively. Nearly seven in ten favor
drug testing at work. For a sizable majority, work passes the stress test.

Question: Do you personally know anyone at
your place of work who has used drugs
within the past year, excluding alcohol and

Question: There have been a number of sugges-
tions as to what kind of drug policy businesses
should adopt. Let me read you a list of four

caffeine?

Yes, personally know someone from work

who has used drugs in past year

All By age By
occupation

38%

35%

32%

25%

32%

options for an employee who either tests posi-
tive or is found to be using drugs. Regardless
of where you work or what kind of program
your business has, which one would you fa-
vor?

In the case that employee tests positive for
drug use or is found to be using drugs, favor...

I 8%

Immediate dismissal
for use of drugs

Employee should be warned
and offered counseling, and
dismissed for second offense

Employee should be given treat-
\ o @ - ment and counseling, and only 25%
§ q’if _«é@@ Ry § rlC:’ dismissed for multiple offenses
SO I S S = & Employee should be given long-
T~ & (] term treatment and counseling, 25%,
IS (BD and only dismissed if he/she
@) fails to perform duties

Question: Would you favor or oppose drug
testing of employees at your place of work?

Would favor drug

testing at work 68%

Would oppose

Question: Does your place of work provide
counseling or treatment for its employees to
deal with drugs?

Place of work pro-
vides drug coun-
seling or treatment

46%

Does not 48%

.

Note: Sample = registered voters employed outside the home.
Source: Survey by Hart-Teeter Research Companies for NBC News/Wall Street Journal, September 16-19, 1989

STRESS TESTS

Question: Everybody experiences stress at times. How often does... contribute to stress in your
life. Would you say very often, somewhat often, hardly at all, or never?

Contributes to stress in my life...

B very/somewnat often

58% )
49% 449,

B Hardly at ali/never

65% 65%
56%

27% 25% 219,
T2 I~ o) Le
T $6F &S

P S R = oE
XS T 5 RS
< Q3 Eb

§ 5 £X

@) & O @

IS @]
@)

Question: For each job characteristic listed
below, please tell me how satisfied you are
with your current job in this regard.

Amount of pressure at your current job

76%

Source: Survey by Research and Forecasts for Mitchum Anti-Perspirant and Deodorant. December 20.1988-January 7. 1990.

Source: Survey by the Gallup Organization, July 18-21, 1989.
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WORK AND FAMILIES

Men and women agree on the job features that would enhance work satisfaction—but flexibility is especially pop-
ular among working mothers. Parents' needs meet with sympathy.

Question: Regardless of how satisfied you are overall with your job, you may feel differently about some of these aspects of working. Would you read
down that list, and for each one, tell me whether or not it would make you much more satisfied with your job, somewhat more satisfied, or whether it

really wouldn’t make a difference in your job satisfaction.
Would make me much more/somewhat more satisfied with my job
Il Men M women Il Women employed full time with children

58% ggo;, 62%

46% 46% 23%

o 52% o
Ill Ill inl T ' T lASA
@ o x

’ -~ X o X e e D A
$oF £588 8 g8 58588 58
S IS ~ (O s S @ o9
S53 co$9 o F89 2538 5§
§95 FO060 < P FEL 9 o &
o O jood o Q A N X 0 &0 D ¥
284 OS5 s N of LES3 8
£44 NSNS S 5& o8 fq 58
S Rg T oP L S0 Ko LYo S 9
§ 5 FEEE & q = $° & <E
RS @ & £
Source: Survey by the Roper Organization for Virginia Slims, July 22-August 12, 1989
Question: Which of these programs does your company presently Question: Which of these programs do you think your company should
have? have that it doesn’t now have?
Programs company presently has Programs company should but doesn’t have now
Maternity leave for mothers 559
to care for newborn children 5%
Flexible work schedules 9
38%
for parents
Employee leave to care o
52%
for elderly parents
Paternity leave for fathers to o
. 45%
care for newborn children
Day-care pryogr.ams for 50%
employees’ children
Note: Adds to more than 100% due to multiple responses.
Source: Survey by Yankelovich Clancy Shulman for Time and Cable News Network, August 28-29, 1989.
Question: Do you feel that your employer makes adequate provisions Question: If you were to (let it be known you need child care/take a
for both the regular and emergency needs of working parents, or not? parental leave of absence) do you think you would be seen by others at

work as being not able to cope?

If | took a parental leave of absence...

Employer makes adequate provisions for both the | would be seen by others at
regular and emergency needs of working parents work as not able to cope - 25%

Would not be seen that way — 719
73% .
If | needed child care...
o I would be seen by others at o
- 63% work as not able to cope . 2%

Parents

Single female head
of household

Would not be seen that way 85%

Note: Sample = parents of children ages six and under who are employed ‘ull or part time outside the home
Source: Survey by Louis Harris and Associates for Philip Morris Companies. December 22, 1988-February 8, 1989.
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One in three think it's ideal (but not practical) for mothers to stay home until a child enters school. We tend to
think children are in good hands, yet large numbers of employed women feel torn between job and family and

yearn for a different role.

Question: Do you have a child enrolled in a day-care program now?

Question: At any time in the next four years, are you likely to have a
child enrolled in a day-care program?

Do not have a child enrolled 95%
in a day-care program now
Not likely to have a child

enrolled in day-care in the
next four years

Question: Thinking about working women who have new babies, in an ideal
situation, how long is it particularly important for a woman to stay home?
Considering most employee benefits and job situations, in general,
how long do you think it is practical for working mothers to stay home
with a new baby?

Women

In an ideal situation, important
for working women who have
new babies to stay home for...

Practical length of time for
working women with new
babies to stay home

6 weeks . 5% 28%
3 months - 10% 239,
6 months - 13% 18%

2-3 years - 11%

Source: Survey by CBS News/New York Times, February 2-5, 1989.

enters school
Source: Survey by the Roper Organization for Virginia Slims, July 22-August 12, 1989.

Question: How satisfied are you with the (cost/availability/quality/reliability) of the child care you can get—very satisfied, somewhat satisfied, some-

what dissatisfied, or very dissatisfied?

Very/somewhat satisfied with the... of the child care | can get

Bl rarent 86% 87% 83% B84%
B Single female
head of household

Reliability Quality

79% 80% 78% 77%
Cost Availability

Note: Sample = parents of children ages six and under. Average amount spent on child care per month by type of household: Parents = $190; single female head of household = $212
Source: Survey by Louis Harris and Associates for Philip Morris Companies, December 22, 1988-February 8, 1989

Question: How often do you feel torn between the demands of your job
and the desire to spend more time with your family?

Question: How often do you wish you could stay home and be a home-

maker or mother?

Very often/sometimes...
Feel torn between the de-
mands of your job and family

Wish you could stay home and
be a homemaker or mother

Question: How well (educated/cared for) are children in America today
—very well, somewhat well, not very well, or not well at all?

B Children are very/somewhat weil ] Not very/not well at all

Educated

30°l/°

Note: Sample = women employed full or part time.
Source: Survey by Yankelovich Clancy Shulman for Time and Cable News Network, October 23-25,
1989

Source: Survey by Louis Harris and Associates for Philip Morris Companies, December 22, 1988-
February 8, 1989
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A solid majority embraces a traditional family ideal, but receptiveness to alternatives has grown. The price of suc-
cess is high for men and women. Working mothers’ burdens are detailed below.

Question: Which of the following would be the
ideal family situation for children as far as
you are concerned?

Ideal family

B Father has a job and the mother stays
home and cares for the children

Question: It is much better for everyone in-
volved if the man is the achiever outside the
home and the woman takes care of the home
and the family. Do you strongly agree, agree,
disagree, or strongly disagree with that state-
ment?

Strongly agree/agree

Question: Do you think that our society looks
down on women who do not hold paid jobs?

B Society looks down on [l] Does B Not
women who do not not sure
hold paid jobs

B Parents have jobs and both take care
of the children when they are home 1981 — 61% By age
- % %% o,

Note: By age in order shown above: 20-29 = 46%, 52%; 60+ =
81%, 14%. “A family in which the mother has a job and the fa-
ther stays home..." not shown; All = 3%

Source: Survey by the Gallup Organization, April 19-22, 1990

Note: in a 1989 Galiup Organization Survey, 53% of men and
51% of women agreed with this response.

Source: Survey by the Los Angeles Times, latest that of March
3-10, 1989.

Source: Survey by Yankelovich Clancy Shuiman for Time and
Cable News Network, October 23-25, 1989.

Question: Now | am going to read several statements. As | read each
one, please tell me whether you agree or disagree.

Women who have successful Men do

careers end up sacrificing too much
of their family and personal life

Question: Now | am going to read several statements. As | read each
one, please tell me whether you agree or disagree.

Women get a greater sense of Men do
satisfaction from caring for

their family than from a job

well done at work

Agree 60% 50%

Source: Survey by the Gallup Organization, December 18-21, 1989.

Question: Here are some statements which people have made about work.

Source: Survey by the Gallup Organization, December 18-21, 1989.

For each one, would you tell me whether you yourself feel that way

strongly, to a certain extent, or whether you don’t feel that way at all. If it doesn’t apply, just say so.

Women employed full time with children
Feel strongly/to a certain extent responses combined
61%

56% 55% 54% 9%
(o]
41% 36%
(o]
[e?
31% 29% 29% 28%
l . -
(2] ) 00 %) O @ 73 J7R ) O cR RS ,
S&¢ Y F L& LEFF F5EF 35 5S8R £558% o8 #7588
& o S & £ S N T A O S N RS PN SN Y QP IER
35 ST Lo > DS 0L g o T DT LEGgE TxgFs T o IS
$3s SIS £e 2y o528 883 Sos  a85e yreossd Sif $228%
ods  §& s 88 of  SFE~ £fr5§ Iy 58%  £5x5s $58 85588 L
SPo < F Q ~ ISIS S5 £ g2 IS g T e J N ~ P> ‘
S N SF L o £0 5RT 959 Y o< g ~ &S0 NS Sl go
O T & =85 g e NS 53598 oo Z IS TISIQ & O SLE=
RN <2 ess =5 o o5 SYT§ 5685 5o O 60§52y 989 J8&S%
§%¢ NES £ S = > & 0. N Soo R SR 23S oSO E 59 % CELDI
SO& S NS NN 3 oL N SES =80 &5 LANPE 5&D S¢F5 o
[§] £ od o ol & ST E S o) NS < LS
T S IS < (o)) o - 00 DI &x ST Qs BNy o< O G
o 0 SIS £X0 @ = I DX S ISV SPNES s Qo O T ~ QQ-\A DO TY
<5 58 s L o S £6 £S5 S s FL25 go3 Sogs o S 538
INES) g D @ £ S0
3 & £ 38 Se oS8 & o8 NI £S8 958 E & NGRS
3 = R - $EX £35 F Xo
Ny gl ~ @ SO = = @
< oy E <
L IS IS

Source: Survey by the Roper Organization for Virginia Slims, July 22-August 12, 1989
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THE DEMOGRAPHICS OF WORK

U.S. joblessness will flutter with economic conditions, but the underlying trend is toward tight labor. Meanwhile,
the composition of the workforce is changing: older people are working less, women more (though when they
have young children much less than is often claimed).

Percent
K di 100
Job Market Indicators Fuli-time year-round workers as a percentage
90  of population 20-64 years of age
U.S. overall unemployment rate
July 1990 5.4% L
80 (72, .\Men
Areas with an unemployment rate of 4 percent or less, May 1990 / —~ \ (70)
States 12 70 |- ._————"\./‘
Metropolitan areas (out of 269) 77
60 -
Index of help wanted advertising (1967 = 100)
1960 56 50 b
1970 93
1980 128
1989 150 40 - /-ﬂ
Women /‘
Percentage of all workers holding more than one job 30 U
1980 4.9% ././
1985 5.4 20 /"‘""
1989 6.2 (20)
10
Source: U.S. Bureau of Labor Statistics and The Conference Board Index of Help Wanted
Advertising (Copyright), The Conference Board. 0 | | | 1 I | {

1950 1955 1960 1965 1970 1975 1980 1985 1988

Source: U.S. Bureau of Labor Statistics and the U.S. Bureau of the Census.

Percent Percent
100 100
Women in the Mot roved full Elderly at work
Lo} m
90 - labor force Within & monthe of bifth | 23% 90 J-
1 year % .W' Men 55-64 years old
" 2years 35 | !
80 - " 3years 39 80 \
" 4years 41 .
70 - 5years 45 (65)_» 70 \ (65)
/0/ -
80 = s Single . (57) 60 -
\ g ./ /./
50 48) ~. - 50 (45 (4)
S . (43) Women 55-64 years old e
40 ~ Widowed or divorced . - o— 40 - ’ —
ricowe .v/ __-_-./ ./
30 _(/32) ././ 20 |- ‘Mzn 65 years and older
— (24) \
20 —/ Married with 20 1= —. (.1_6_)_
10 | (19) gLrJ:s::td ok . Women 65 years and olde.r ._
(9) (8)
0 ] | 1 1 1 1 1 L 1 0 1 ] | L |
1940 1945 1950 1955 1960 1965 1970 1975 1980 1985 1988 1948 1958 1968 1978 1983 19881989
Note: Boxed figures are editor's calculations from U.S. Bureau of the Census data for women with Source: U.S. Bureau of Labor Statistics.

first births between 1976-80
Source: U.S. Bureau of Labor Statistics
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Compared to other industrial nations, U.S. labor patterns are exceptional in several areas. Our economy gener-
ates far more jobs. Our work rates are high and, untypically, rising. We are relying less on public sector employ-
ment. Our youth are more likely to mix significant amounts of work with their studies.

Job creation 1960-88
(Percent change in number of persons employed)

75%

2%
S < £ S8
(g: X
Source: Editor's calcUlations based on U.S. Bureau of Labor Statistics data.
Ratio of workers to adult population
H 950 | 1988
62% o 60% 61%
56% 59% 59% 54% © 58%
II II Ii II I ] |I
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ltaly United Kingdom

Source: U.S. Bureau of Labor Statistics.
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Government employment as a percentage
of total employment
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Percentage of U.S. teenagers (16-19) in the labor force
while they are also attending school 44%

Average number of hours they worked during a school
18 hours

Source: Organization for Economic Cooperation and Development.

Source: U.S. Bureau of Labor Statistics.
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The influence of labor unions is waning. A large and rapid improvement in the skill level of the work force (which
correlates with a shift from blue to white collar employment) is one reason. Better working conditions are another.

Millions Percent
100 100
Union workers

90 - 90

80 |- - 80

70 - 70

60 - - 60

50 + - 50

40 Percentage of total - 40

civilian labor force

30 - (right scale) -4 30
(17) . — —, (19.2)

20 _//.——._./o—.-!\\otr 20
* ™ Total number (15)
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200 TS \
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United Kingdom
600 \
400 Japan United
/ States
France
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Source: Editor's calculations based on data from the U.S. Bureau of Labor Statistics and U.S.

Bureau of the Census.

Educational attainment of the U.S. labor force

i High school
graduate

B Less than B Some high
high school school

#% Some College graduate

college or more

1959 ARG
1969 EEMS

1979 AR

Note: Per 1,000 nonagricultural employees, annual average for 5 year period
Source: Editor's calculations from U.S. Bureau of Labor Statistics data. Last figure for West Germany
is for 1985-87 only

50
Deaths or injuries* on the job

Injuries per
1,000 workers

\.

20 —(21)\. (15)

Dm.
10 + 100,000 workers \

30 \.

0 | I
1960 1970 1980 1989

Source: U.S. Bureau of Labor Statistics.

Note: * Injuries that cause some impairment for one day or more beyond the date of the accident.
Source: Editor's calculations from data published in Accident Facts, National Safety Council.
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Economic insecurity remains closely linked to non-work. Minorities did well in the job market during the 1980s,
but a core group with little attachment to the workforce remains at risk.

Reasons for unemployment

Entering
the labor
force

40%

Percent
100
% Work rates by race and Hispanic origin
80 |-
70 = Hispanic 64
o |L(57) White (60) \ &
r (58)* (2—2‘
50 (54 Biack (52)
40 | -
Males 16-24 years old not in school
30 | who had no employment in 1989
White 18%
20 Black 37
10 L Hispanic 21
0 1 1 1 | 1 I 1 ! 1 | | I 1 L L 1
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Source: U.S. Bureau of Labor Statistics, May 1990 data.

Work Among the Homeless

Period since last steady job
Median 40.0 months
Mean 54.9 months

Recent employment
None during the last month
Some during the last month
Currently holding a steady job

Portion of total income derived from work or trade

61%

29%

Note: “Steady job" is defined as fuil-time employment with a duration of three months or more. Data

based on a sample of 722 homeless persons in Chicago

Source: “The Urban Homeless: Estimating Composition and Size,” Peter H. Rossi, et al., Science,

Marecn 1987

Note: Workers as a percentage of the adult population group.
Source: U.S. Bureau of Labor Statistics.

Annual work experience of adults in poverty households, 1988

Worked full-time
year-round ’

Worked Did not
a portion of work
the year EE

in year

31%
60%

Source: U.S. Bureau of the Census.

U.S. Poverty Rates by Work Experience, 1988

Among persons with no work in the year
’ who worked a portion of the year
who worked full-time year-round

Source: U.S. Bureau of the Census.
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