ONFIDENCE IN INSTITUTIONS

Three survey organizations, Gallup, Harris, and the National Opinion Research Center have been tapping the public
pulse on confidence in central institutions for many years. NORC has been at the task for 20 years, and the results
of that effort are shown below.

Question: | am going to name some institutions in this country. As far as the people running these institutions are concerned, would you say you have
a great deal of confidence, only some confidence, or hardly any confidence at all in them?

Confidence in people running these institutions

1973
1974
1975
1976
1977
1978
1980
1982
1983
1984
1986
1987
1988
1989
1990
1991
1993

1973
1974
1975
1976
1977
1978
1980
1982
1983
1984
1986
1987
1988
1989
1990
1991
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Military
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Major Companies
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Great deal Only Hardly any
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61% [
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22%
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24%
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Press
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57%
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49%
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Organized Labor
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Source: Surveys by the National Opinion Research Center, February-April of each year shown.
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Of the twelve institutions shown here, Americans expressed the most confidence (“great deal”) in 1993 in the
people running the military and the least (“hardly any”) in those running Congress, the press, and television.
Nearly all institutions have suffered a decline in esteem since the early 1970s.

Question: | am going to name some institutions in this country. As far as the people running these institutions are concerned, would you say you have
a great deal of confidence, only some confidence, or hardly any confidence at all in them?

Confidence in people running these institutions

Supreme Court

Great deal Only Hardly any
some
1973 31% I 50 I 5%
1974 33% I < I 1+
1975 31% A - o
1976 35% NN <+~ 5
1977 36% GG <% 11
1978 2s% N 53 5%
1980 25% R s0% 9%
1982 31% I 53 2%
1983 27% A 55 1+
1984 33% [ 51 2
1986 30% I s> i+
1987 36% [ <o o
1988 35% I so% 1%
1989 34% R s0% 1%
1990 35% [ s [ 3%
1991 37% I <o 12
1993 31% K 52 i 3%
Television
Great deal Only Hardly any
some

1973 19% R 58% I 2>
1974 23% I 5% 17
1975 18% R 57% R 2>
1976 19% R 52 N 27
1977 17% Il 6% I 25>
1978 14% [l 53% [ 31
1980 16% Il 5% I 25%
1982 14% IR 57 I 27>
1983 12% I s8% R 2s%
1984 13% Il 57% R 2s%
1986 15% [l 56 [ 25>
1987 12% [l 58% [ 2%
1988 14% Il 58% [ 25
1989 14% [l 55% [ 2%
1990 14% Il s8% 27
1991 13% [l 54% | co%
1993 2% 51% |3

Great deal
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Banks

Only Hardly any
some
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52% [ 3+
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Education

Great deal

372 IR
49% [INNEG_
31% Gz
a7% IR
41% NG
28% I
30% I
33% [
29
28% IR
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Only Hardly any
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50% [l 12%
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55%
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58%

Medicine

Great deal
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Only Hardly any

some
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46% . 7%
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42% I 6%
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42% I 5%
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Organized Religion
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Note: NA=not asked.

Source: Surveys by the Nationat Opinion Research Center, February-April of each year shown.
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Blacks’ and whites’ opinions of those in charge of running organized religion and education have dropped in the
last 20 years while opinion of the military has risen. The opinions of young and old, much like those of blacks and
whites, tend to rise and fall in tandem.

Confidence in people running these institutions

Military Education Supreme Court Organized Religion
Great deal Hardly any Great deal Hardly any Great deal Hardly any Great deal Hardly any
1973 . 22% 23% 43% 9% . 28% 17% 15%
Blacks
1993 . 30% 18% . 35% 13% 20% 23% 20%
1973 33% 15% - 36% 8% . 32% 15% 16%
Whites
1993 43% 10% 20% 19% - 33% 12% 25%
Military Education Supreme Court Organized Religion
Great deal Hardly any Great deal Hardly any Great deal Hardly any Great deal Hardly any
18-29 1973 24% 27% - 29% 12% . 31% 1% . 27% 21%
years
of age 1993 39% 14% . 24% 15% . 33% 12% . 29% 27%
65+ 1973 38% 10% 46% 8% 33% 17% 44% 13%
years
of age 1993 53% 8% 16% 27% 16% 29% 20%

Source: Surveys by the National Opinion Research Center, February-April of each year shown.
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